
Motor Assembly Replacement Instructions

Motor Assembly for 
PX-1 & PX-2 Doors

Automatic Pet Door

Engineered in the U.S.A.

MMootorr AAsssseemmbbllyy  ffoorr 
PPX-11 & PPXX--22 DDoooorrss



1. Remove mounting screws to remove your door from a door, wall, 
    or patio panel - remove 8 screw cap covers , 4 on each side
    to access the mounting screws.

2. Lay face down on a soft surface, then remove all back panel
    screws to remove the back panel. *Make note of screw locations 
    as not all of the screws are the same size.

3.  Remove the 2 black cable guides that the cable runs through. 

4.  Pull the motor out from the holding bracket slightly.

5. Remove the wires on the right hand side of the motor - a black
    and a white cable by gently pulling each of them off .

6. Take a fl at head screwdriver to gently pry the white cable spool
    assembly from the left side of the motor and set it aside.

7. Once those steps are completed, you will follow the same steps 
     in reverse with the new replacement motor.

8. Put the pulley back onto the left side of the new motor by
    it fi rmly into place.
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 9. Connect the wires back onto the right side of the new motor
    *Important : connect the white cable to the red dot and the       
      black cable to the white dot.

10. Slide motor back into the holding bracket.

11. Follow the cable guides placement as shown.

12. Place the cable and cable guides back into place.

13. Place cable guides in place with cable threaded through 
       cable guide slots as shown in image.

14. Reattach the back panel, make sure to not overtighten the 
       back panel screws, then stand the door up straight and press 
       the “open” button on your control panel to test that it is 
       functioning properly. 
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Instructions Continued
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Motor Assembly Replacement

1.  Motor
2.  Terminal Connectors
3.  Motor Assembly Housing
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Automatic Pet Door
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CAUTION :  As with any pet door, supervision of your pet at all times is 
advised. Failure to do so could result in harm to your pet.  Please be sure to 

provide water and shade outside in the rare event that your pet door were to 
malfunction.

Help is right here!
We’ve got you.  

For general questions about our products and for technical 
support call us at :

1-800-255-1279
Monday - Friday - 6:30 am - 4:00 pm PST

High Tech Pet Products, Inc.
2111 Portola Rd. Suite A

Ventura, CA. 93003
www.hightechpet.com
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