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The WiFi door version is not designed to run purely on battery.  
The battery is meant to be an AC backup should your house power 
fail.  If running on battery only, you do not have remote WiFi access 
capability. ic Timers, work 
normally no 

 
 
 

 
 
 

 
 

 
 

  
 

 
 

  
  

  
  

On when battery is installed and charge is good

On when battery is installed and charge is weak
* if neither LED is on then there is no battery detected

Please follow the steps below exactly as stated in order to reset your door.

Step 1 -Under my doors on the app, verify there are no doors under doors I own.  If there 
is remove please remove the door before continuing.  (Click on MY DOORS, click on the 
pet foor name, on the EDIT DOOR page click the 3 BLACK DOTS in the upper right hand 
corner, select REMOVE DOOR.)

Step 2 -Confirm Bluetooth is on and your phone is connected to the 2.4Ghz WiFi you will 
be connecting the door to.  *The door CANNOT connect to 5Ghz.

Step 3 -Remove the back up battery if one is installed.

Step 4 -With the door powered only by the AC Adapter, hold down the on/off, open and 
auto/timer (3 buttons together)  at the same time for roughly 20 seconds, the lights will 
blink while the door is resetting.

Step 5 -Unplug the AC adapter for 10 seconds

Step 6 -In the app under my doors, press the plus sign and scan for the door using 
Bluetooth.  Once you are brought to the WiFi set up page, use the scroll menu to find 
your WiFi name and enter your password.

Step 7 -On the edit door page set your settings for your new WiFi Power Pet Door.
Step 8 -Enjoy your new door.

Important Note:  If you are not able to see that you have a 2.4Ghz connection available, 
please contact your internet provider as they can split off your network to provide you 
with this connection variation.




