
MS-5
Electronic Pet Collar

OPERATING INSTRUCTIONS

For Use With
All Power Pet Doors 



MS-5 ELECTRONIC PET COLLAR
1. Activating Your MS-5 Electronic Pet Collar

NOTE : Our proprietary B3V1A battery (pictured below) is 
the ONLY battery that is compatible with the MS-5 collar. 
Do not attempt to use any other battery in the MS-5 collar.
This battery should last at least 3 months at a time in your 
collar.

NOTE : Some collars are shipped with a battery pre-in-
stalled. If the battery is not already pre-installed in the 
collar, install the battery by the following instructions on 
page 3.

2. Fitting the MS-5 Electronic Collar on your Pet

•	 Place the collar on your pet with the electronics at the 
throat as shown above.

•	 When properly fitted, the receiver collar should not 
move on the pet, but also should not be overly tight. 
You should be able to fit your fingers between the strap 
and your pet’s neck.

NOTE : The collar needs to be positioned on the bottom of 
your pets neck, facing down, in order to trigger the door 
and sensors correctly.

Replacement B3V1A batteries are available at 
www.hightechpet.com under the batteries tab.
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2. TEST BUTTON

1. ULTRASONIC 
TRANSDUCER

3. TEST LIGHT 
INDICATOR

COLLAR FUNCTIONS

NOTE : There is no pairing or syncing required 
with our collars and power pet doors, once the 
battery is installed, the collar is powered on.

1. ULTRASONIC TRANSDUCER : Built in ultrasonic 
generator emits a continuous ultrasonic signal to 
control your power pet door.

2. TEST BUTTON : Pressing this button tests the 
battery for battery status.
 
3. TEST LIGHT INDICATOR : This red light indicates 
battery life, as the battery drains, this red light will 
become more and more dim, once no light is present, 
this indicates that the battery needs to be replaced. 
We recommend testing your collar periodically as 
needed.
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1. 

3. 

2a. 
PRY AREA

INSTALLING/ REPLACING THE MS-5 BATTERY

Unscrew the battery cover located on back 
of MS-5 cover.

Remove MS-5 back and note the battery 
position.  It’s important that the battery label 
faces up and is visible.  

Pry back cover off at area shown in, “Pry Area” image.

*Use a small flat-blade screwdriver or metal nail file

Non-label side of battery
Label side of battery

Silicone Gasket
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4. 

6. 

Remove and replace B3V1A battery.  

Replace and tighten back screw.  

5. Close back cover.  Press on back cover
until bottom and top of back are 
flush with the front of the case.  

Flush Back Cover

INSTALLING/ REPLACING THE MS-5 BATTERY
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MAINTAINING THE WATERPROOF SEAL

The waterproof seal will last for years if you keep the rub-
ber gasket clean when replacing the battery. Here are some 
suggestions for extending the life of your collar.

•	 Clean the bottom edge of the collar before opening the 
case to replace a battery. Also thoroughly dry the collar 
before opening it. A blow dryer can be used.

•	 After opening the case, clean any visible dirt off the 
inside lip of the case and the gasket on the bottom cover. 
Finally blow off any remaining lint or fibers. Then insert 
the battery and close it up.

•	 Keep the inside of the collar dry. Each time you open it 
look for water or moisture inside. If detected, remove 
the battery and use a blow dryer on the circuit board.

MS-5 ADJUSTABLE COLLAR STRAP LENGTH

26 ” IN LENGTH



TROUBLESHOOTING :

How to test your MS-5 collar for proper functionality :

Press the round black test button on the collar, make sure 
it illuminates a bright red. If it does not, then replace the 
battery.

If it does illuminate a bright red, next I want you to take 
the collar, without pressing anything on the collar, and hold 
the collar up to your ear.

Do you hear a slight humming and/or ticking sound coming 
from the collar? 

If not - the collar needs to be replaced, something within 
the circuitry of the collar has malfunctioned.

If you do hear the sound - next I want you to go over to the 
door. Make sure the inside and outside sensor buttons are 
both illuminated green. If they are not turn them on. Also 
make sure the range adjustment knobs are both set to the 
mid way point.

Beyond that, try cleaning the sensors on the door, which 
are located right beneath the opening of your door panel 
where your pet passes through (they are silver and circu-
lar) with water and a cotton swab, do not use any chemical 
products.



CAUTION:  As with any pet door, supervision of your pet at all times is 
advised.  Failure to do so could result in harm to your pet.  Please be sure to 
provide water and shade outside in the rare event that your pet door were to 
malfunction.

Help is right here!
We’ve got you.  For general questions 

and technical support call us at 
1-800-255-1279

Monday-Friday 6:30 am - 4:00 pm PST

High Tech Pet Products, Inc.
2111 Portola Rd. Suite A
Ventura, California 93003
www.hightechpet.com


