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*quantities vary depending on door size. *aluminum wall tunnel 



 DURA FLEX
INSTALLATION FOR DOORS AND WALLS

Tools and Materials Needed:	
1.	 #1 Phillips screwdriver

2.	 Electric jigsaw (for door installation)

3.	 Electric drill

4.	 Hollow Core Doors, Drywall and Stucco Installation:  1/4” drill bit

5.	 Solid Wood Door Installation:  #21 (.159”) drill bit

6.	 Level

7.	 Safety Glasses	

Parts Included:
1.	 Main Door Assembly. *Wall models include aluminum wall tunnel.

2.	 Outside Bezel

3.	 Security Panel

4.	 Mounting Screws:  #10 x 1-1/4” Long, Phillips Oval Head, Stainless

5.	 Screw Quantities:  Small (22), Medium (26), Large (32), X-Large (32)

6.	 Screw Anchors for included screws.

7.	 Anchor Quantities:  Small (22), Medium (26), Large (32), X-Large 

Installation Steps:
1.	 Measure your dog’s shoulder height.

2.	 The top of your rough cut-out should be 4” higher than your dog’s 

shoulder height.  

3.	 The rough cut-out must be a minimum of 3” above floor surface.  

4.	 Using a level for the top edge, draw the rough cut-out rectangle 

on your door or wall using the size chart below.      -Continued

	 *Refer to figure #1 on the following page.

*aluminum wall tunnel 



Ill
ur
st
ra
tio

n
fi

gu
re

 #
1

P
et

 H
ei

gh
t 

D
ia

gr
am





5.	 Door Installations:  Drill a 3/8” hole on the inside of each corner.

6.	 Saw Selection :  Jigsaw for doors. Circular Saw for wall 

installations. *Use a masonry saw blade for stucco walls. 

7.	 Place the bezel in the opening you cut in the outside of your door 

or wall. Then trace each mounting hole circle with a pencil.

8.	 Remove the bezel and drill a mounting hole in the center of each 

circle you traced. The screw anchors included are recommended 

for hollow core doors, stucco, and drywall.  If you are planning to 

use the screw anchors, drill the holes with a 1/4” drill bit.  If you 

wil be screwing directly into a solid wood door use a size #21 

(.159”) drill bit.  

9.	 For hollow core doors and stucco, insert a screw anchor in each 

hole on the outside of your door or wall.

10.	 Reinstall the bezel and screw it into place using the Mounting 

Screws provided.  

11.	 With the bezel in place, insert the Main Door Assembly into the 

inside of the opening you made in your door or wall.  Then, trace 

each mounting hole circle with a pencil.

12.	 Remove the Main Door Assembly and drill a mounting hole in the 

center of each circle you traced.  A 1/4” drill bit if you are using 

the screw anchors.  If you will be screwing directly in to a solid 

wood door use a size #21 (.159”) drill bit.

13.	 Insert a screw anchor into each hole, when required.

14.	 Reinstall the Main Door Assembly and screw it into place using 

the Mounting Screws provided.

15.	 Insert the Security Panel into the Main Door Assembly as needed.

Installation Continued

Thank you for purchasing the Dura Flex energy efficient pet door. 
We appreciate you and your pets!



Dura Flex Replacement Flaps

Medium:

Large:

X-Large:

FLP-3M

FLP-3L

FLP-3XL



CAUTION:  As with any pet door, supervision of your pet is advised.  Failure 
to do so could result in harm to your pet.  Please be sure to provide water and 
shade outside in the rare event that your pet door were to malfunction.

Help is just a call away!

We’ve got you.  For general questions about your new 
door and technical support call us at  1-800-255-1279
                Monday-Friday 6:30 am - 4:00 pm PST

www.hightechpet.com
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